
COMPLIANT. RELIABLE. SECURE.

Telesystem Secure Fax
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Email to fax has never been easier from a PC or phone. HITRUST certified and HIPAA compliant 
with SSL encryption that offers peace of mind for your business.

• Fax from email or portal

• Signed Business Associate 
   Agreements (BAA)

• Administrator access to 
   control users, create cover 
   pages, schedule faxes, 
   broadcast faxes, and more!

Secure Fax Features:

• HIPAA Compliant

• HITRUST Certified

• PHIPA Compliant

• End-to-End encryption

• PGP Public Key

Available Security Includes: 

Eliminate Bulky Equipment
Send or receive documents with instant notifications after every transmission without 
the need for a fax machine. Utilize your desktop or laptop computer, smart phone, or 
tablet from the office or home, remote location or satellite office to send and receive 
secure faxes.

Keep Your Documents On Lockdown
Our robust data encryption process is trusted by healthcare, legal, real estate, and 
government professionals. Secure Fax is HIPAA and PHIPA compliant and meets 
industry standard security requirements.

Security is no longer needed only in high-profile industries such as finance and medical 
fields- it is a necessity for every business. Telesystem Secure Fax simplifies and secures 
your dispersed workforce faxing needs and is compatible with any Windows, Mac OS X, 
Android, and iOS device.

Compliant Faxing Made Simple. 

Compliance

Reliability

Security

• 3rd Party Certified for 
   Compliance

• HITRUST Certified

• End-to-end audit trails

• Will Sign BAA

• Geographically Diverse N+1 
   Network

• Data Centers Architected 
   for BC/DR

• Tier III & IV Collocations

• Audited for SSAE-16 

• Type-2 / SOC-2

• HIPAA / PCI Compliant 

• HITRUST Certified & NIST 
   Security Guidance

• FedRAMP Certified

• Faxes in transit encrypted  
   via TLS 1.2

• Faxes in storage encrypted 
   via AES 256-bit

• Encrypted portals with 
   secure logins

• Fax received as attachment in user 
   email inbox

• PDF or TIFF file types

• User can also login to “My Account” portal   
   to send or  receive faxes 

• Fax metadata

• Customizable email template

• Fax attachment 

Simple User Interface - Receiving Fax


